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24/7 access to 
online doctors

Bupa OVC members get 24/7  
access to doctors via online video 
call with 100% of consultation fees 
covered via Blua1.

Why choose Bupa?

Unlimited emergency 
ambulance

You’re all covered for ambulance 
services for emergencies and  
on-the-spot treatments from  
Bupa-recognised providers2.

Fast and easy 
claims

Making a claim online is fast and easy 
through myBupa4. And, add a digital 
membership card and claim with a single 
tap on an iPhone, Apple Watch or 
Android phone5 at participating 
healthcare providers.

8 reasons to choose Bupa for Overseas Visitor Cover
Discover why Bupa is Australia’s number one health insurer for overseas visitors*.

Get rewarded

Life Rewards gives you access to 
exclusive rewards, deals, experiences 
and more – including discounts on 
big brands, gift cards and dining.

Bupa-friendly doctors

A direct billing doctor on the Bupa 
network can submit your insurance claim 
straight away. So you pay less or nothing 
on the day of your appointment3.

Access to  
Network Hospitals

We provide access to one of Australia’s 
largest private hospital networks, so in 
most cases, you’ll be sure of the costs for 
your treatment up front.

*Based on total revenue for Overseas Visitors Cover, APRA Operations of Private Health Insurers Annual Report 2022-23
1. Fund and policy rules apply. Yearly limits apply to Essential Lite Visitors cover, but these limits will be waived (only in relation to Blua consultations) until 

further notice. 100% of the cost will only be covered for Blua consults. Members will only be able to book general consultations via Blua. Consultations with 
specialists cannot be booked via Blua. Members who are under 18 years old may need to attend the consultation with a parent or guardian.

2. Bupa will cover the cost of all emergency transport and on-the-spot treatment by our recognised providers. If claimable from another source, a benefit 
won’t be paid by Bupa. Fund and policy rules apply.

3. An out-of-pocket expense may be incurred should the doctor charge higher than the Bupa benefit. This expense is not covered by Bupa.
4. For services included on your cover. Yearly limits, waiting periods, benefit claiming restrictions, fund and policy rules apply.
5. Digital cards may be used at HICAPS and selected Healthpoint terminals, and are compatible with Apple iOS 11 or later and Android Lollipop 5.0 or later.
6. Regular trading hours are from Monday-Friday 8am - 8pm (AEST/AEDT).

Support when 
you need it

Our support team is available during 
regular trading hours, via online Web 
messenger service, email and phone. You 
can talk to us in person by visiting a Bupa 
store across one of Australia’s largest 
health insurance retail networks6.

100% visa  
compliant cover

Bupa have a range of quality  
overseas visitors cover that help  
meet visa requirements set by  
the Department of Home Affairs 
(DHA) under Condition 8501.




